TOP PROVIDERS REPORT

What is captured in this report?

The Top Providers report displays a list of providers ranked by claim counts or dollars paid. The report
presents the hospital, facility, or office name of the provider, tax identification number, total net
payment amount, and the total number of employee and dependent claims per provider for the
specified date range.

Why run this report?

This report presents the providers that employees use most and enables the user to see the total
amount paid by the plan to those providers. This information can be useful for analyzing appropriate
plan structure.

What are the required data parameters?

Users are required to enter a range of incurred and paid dates, the total number of providers to be
included in the report, and the desired product. The product refers to applicable medical, dental or
other coverage. Users may also choose to view just the physicians and ancillary providers or hospitals
and facilities, or all. Additionally, users may request to rank the report by dollars paid or claim counts.

What time periods are available?

The data is refreshed nightly and is available as far back as 36 months from the current month.

Glossary of Terms

For a complete glossary of terms, please see the Getting Started Guide.



